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Notice of Privacy Practices

Effective Date: August 1, 2026

Senior Advocacy Network ("we," "our," or "us") is committed to protecting your privacy. This
Privacy Policy describes how we collect, use, and protect your information when you visit our

website, communicate with us, or use our services.
Information We Collect
We may collect the following types of information:

Name

Email address

Phone number

Mailing address

Information related to your legal or housing matter
Demographic Information

Financial information

Household makeup information

Other information as required by program funders

Website usage data (IP address, browser type, pages visited)
Website usage data (IP address, browser type, pages visited)

How We Use Your Information
We use your information to:

Provide legal services

Respond to inquiries

Send appointment reminders and case-related updates

Communicate important information regarding your legal matter

Comply with legal and ethical obligations

Meet contracted obligations related to billing, invoicing, reporting and other data
exchange as required by funders

We do not sell your personal information.

SMS/Text Messaging Communications


http://senioradvocacynetwork.org/

Senior Advocacy Network sends SMS text messages regarding scheduling, appointment
reminders, case updates, requests for information, billing notifications, and other
communications related to your legal matter.

Message frequency varies.

Message and data rates may apply.
Reply STOP to any message to opt out.
Reply HELP for assistance.

Carriers are not liable for delayed or undelivered messages.

Consent to receive SMS messages is not a condition of purchase or legal representation.

No mobile information will be shared with third parties or affiliates for marketing or
promotional purposes. Text messaging originator opt-in data and consent will not be shared
with any third parties, excluding aggregators and providers of the Text Message services.

Data Sharing

We may share your information with trusted service providers who assist in operating our
business (such as secure hosting or case management systems). These providers are required
to maintain confidentiality.

We may also disclose information when required by law or court order.

Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your
information. However, no method of electronic transmission is 100% secure.

Changes to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page with
an updated effective date.
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